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Day 1 

 
 
 
 
 

 Clinical Life of Medicines: Foundations of Patient Communication and Antibiotic 
Stewardship 

08:30 – 09:00 Welcome and introduction to the course 
Katarina Stavrikj & Neda Milevska-Kostova 

09:00 – 10:00 Effective Communication Techniques  
• Basics of patient-centered communication 
• Empathy, active listening, and trust-building 
• Addressing cultural and linguistic diversity in patient populations 

Neda Milevska-Kostova & Vanessa Carter 

10:00 – 10:30 Explaining the Risks of Antibiotics  
• How to explain antibiotic resistance in simple terms 
• Communicating risks of side effects and inappropriate use 

Katarina Stavrikj 

10:30 – 11:00 Break 

11:00 – 11:45 Shared Decision-Making in Healthcare  
• Key principles of shared decision-making (SDM) 
• How SDM enhances patient outcomes and adherence 

Neda Milevska-Kostova & Vanessa Carter 

11:45 – 12:15 Motivational Interviewing for Behavior Change  
• Introduction to motivational interviewing 
• Addressing patient misconceptions and resistance using motivational interviewing 

Saska Janevska 

12:15 – 12:45 Break-out rooms role play: Using case-based role play to practice 
• Explaining risks to patients  
Katarina Stavrikj 
• Case-based shared decision making  
Marta Tundzeva 
• Motivational interviewing in antibiotic prescribing  
Saska Janevska 

13:00 – 13:45 Role play in plenary session – participant presentations 
Neda Milevska-Kostova & Vanessa Carter 

13:45 – 14:00 Day 1 Wrap-Up & instructions for homework:  
Prepare your difficult-to-communicate case from practice 
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Day 2 
 
 
 

 Social Life of Medicines: Advanced Communication Strategies and Practical 
Applications 

      08:30 – 09:00 Day 1 Recap and Warm-Up Activity 
Katarina Stavrikj & Neda Milevska-Kostova 

09:00 – 09:45 Implementing Antibiotic Stewardship in Practice 
• Aligning communication with clinical guidelines 
• Tools for decision-making: delayed prescriptions, symptom monitoring 

Dragan Gjorgjievski 

09:45 – 10:00 Break 

       
 

      10:00 – 10:30 
 

      10:30 – 11:00 
   

Tailored Communication for Different Patient Groups (Part I) 
 

• Pediatric patients and their parents: How to talk to a parent with a feverish child? 
Katarina Stavrikj 
• Elderly patients and caregivers: Interplay between health and long-term care  
Rotar-Pavlič  

11:00 – 11:15 Break 

       
 

      11:15 – 11:45 
 

      11:45 – 12:15     

Tailored Communication for Different Patient Groups (Part II) 
 

• Healthy women with uncomplicated UTIs  
Tamara Platteel 
• Patients with multimorbidity needing surgery 
Saska Janevska 

12:15 – 13:00 Break-out rooms: Interactive Case Studies and Peer Feedback 
(3 groups each discussing 1 to 3 cases brought by participants) 

13:00 – 13:45 Peer and trainer feedback on communication approaches - participant presentations 
Katarina Stavrikj & Neda Milevska-Kostova 

13:45 – 14:00 Final remarks 
Katarina Stavrikj & Neda Milevska-Kostova 
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