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Candidate’s Experience - Proctoring Solution

In order to ensure a safe and fair evaluation process, CYIM has partnered with ProctorU, an online and
virtual proctoring service. The provider creates a locked-down testing environment for students,
designed for remote, high-stakes exams, as it provides an additional layer of security and oversight that
some faculty may want for their courses. For you to better understand how this tool works, we invite you

to watch the video below and get familiarised with the system:

Download the Guardian browser:


https://meazurelearning.wistia.com/medias/x8sicg86fm
https://guardian.meazurelearning.com/
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Candidate’s Experience — Exam Software

Many candidates may have never taken an online examination before. We want to make sure you are

ready and aware of the system being used during the exam, therefore we kindly invite you to watch the

video and get acquainted with the online exam software.


http://mcqonline.medicalcongress.online/tutorial/
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Technical Requirements

To take an online examination your equipment must meet the minimal technical requirements. These

technical requirements are described on the ProctorU® website:


https://support.proctoru.com/hc/en-us/articles/24692181239309-Equipment-Requirements
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Technical Requirements — Test your equipment

All candidates are required to perform a test of their equipment in advance of the exam day (available
from your ProctorU® account).

If your equipment does not pass the test, please contact ProctorU® to receive the appropriate technical
support.

For more information and support regarding the ProctorU® proctoring solution, please refer to the
provider website under:


https://go.proctoru.com/students/system-metrics/new
https://support.proctoru.com/hc/en-us/categories/115001818507
https://support.proctoru.com/hc/en-us/requests/new
https://auto.proctoru.com/chat/
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Online Proctoring — General Exam Rules

General aspects

Have a personal computer on which you have administrator rights

Exam Room

Have a strong, stable, secured and personal internet connection

The room must be well-lit, clear and you must be visible at

During the Exam all times

An ID document with photo is required during the identification

Your desk must be clear of any unauthorised materials
procedure

No breaks are allowed —you must be in front of your camera at all Make sure you take the exam in a quiet, private space

times during the exam
You cannot use pen or paper
You cannot use your phone

A calculator is integrated in the exam software should you need it



